Fire fleet managers-

Please allow me to introduce myself and our company to you. I started out as a repair technician more
than 20 years ago. In my professional career I have worked directly as a fire fleet manager and
understand the unique needs of municipal and emergency fleets. I am also a career firefighter for a fire
district in the Chicago suburbs giving me a strong understanding of this industry. In some of the larger
repair shops it is easy to get stuck in a holding pattern waiting behind a dump truck, a semi, or a transit
bus. Todays fleets are running leaner and therefore reserve apparatus are becoming fewer and further
in between. We cannot afford to wait for a large shop to finally get around to us.
At Legacy we are proud to present a staff of well rounded technicians with varying experience in all
aspects of emergency vehicle service. Our business focus is fire apparatus, ambulances, and support
vehicles and we are outfitted with that in mind. What sets us apart from most others is our “one stop
shop” capabilities. We perform repairs from basic preventive maintenance, engine repair and overhauls,
transmission rebuilds, aerial repairs, and even major frame off repairs and refurbishment of all makes
and models of apparatus. We offer the warranties to meet or exceed any manufacturer. We are also a
factory service center for most fire apparatus components. Hale, Waterous, Smart Power, to name a
few.
We offer cutting edge fleet maintenance and tracking software to our customers at no charge. You can
check PM status, track repairs, and even request service right from your smart phone, tablet, or desktop
computer. Imagine the peace at mind of knowing your entire fleet was up to date with just the click of
your smart phone! Or being able to request service and attach a picture of the issue to a service request
that the technician will see. We also offer free cloud service for all preventive maintenance inspections,
aerial inspections, and pump testing. This allows you to go online at any time and print all of your
maintenance documents to ensure compliance with NFPA, DOT, ISO, etc.
Pick up and drop off of customer vehicles in our region is always free. If access or down time are
problems we have 5 mobile service trucks capable of doing 24 hour emergency and scheduled on site
repairs as needed.
When it comes time to buy your next fire engine, aerial, tanker, or ambulance please allow us to show
you our capabilities there as well. Please give us a call today and we would be happy to stop by and
show you what we can do for you. We have a long list of satisfied customers and would be happy to
supply references if requested. Don’t take my word for it, ask other fleet managers such as yourself!
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